MWHUCTEPCTBO PEMMOHAJIbHOIO PA3BUTNA POCCUNCKOW ®EOEPALINA
NMPUKAS
oT 14 okTabpsa 2013 r. N 444
OB YTBEPXOEH/M METOJNYECKMX PEKOMEHOALIN
ONA OPFAHOB TrOCYOAPCTBEHHOW BNACTU CYBBEKTOB POCCUINCKOW
SEANEPALUMN O MNMOPAOKE BbIABJIEHNA ®OPMUNPYIOWMXCA KOHOJIMKTOB
B COEPE MEXHALMOHANBHbLIX OTHOLLEHWW, X MPEOYMPEXXOEHNA
N OENCTBUAX, HAMPABINEHHbLIX HA IMKBUOALIMKO X MOCNEACTBUW
B cooTtBeTcTBMM € nyHKTOM 15 NnaHa meponpuatnin no peanusauum B 2013 - 2015 rogax
CtpaTermm rocygapCTBEHHOW HauMOHanbHoM nonutukn Poccurickon depepaumm Ha
nepuog oo 2025 roga, yTBep)XAeHHOro pacnopsbkeHmem lNpasutensctBa Poccuinckon
®epepauunm ot 15 nona 2013 r. N 1226-p, nprkasbiBalo:
1. YTBEpPaUTb npunaraemole MeToguyeckme pekomeHgaunmn ans opraHoB
rocygapcTBeHHOM Bnactu cybbektoB Poccuinckon degepaumm o nopsigke BbISABIIEHUSA
POPMUPYIOLLNXCA  KOH(PNIMKTOB B cdepe  MeXHauuoHamnbHbIX  OTHOLUEHUW,  UX

npeaynpexneHns n 4encTBusX, HanpasBrneHHbIX Ha NUKBUAALMIO UX NOCneacTBuiA (anee
- MeTogunyeckne pekomeHaaLmn).

2. lenapTaMeHTy rocyfapCTBEHHOW MOMUTUKM B cdhepe MeXHaUMOHabHbIX OTHOLLEHWI
(A.B. YKypaBckun) HanpasuTb MeToaunyeckne pekomeHgaLmm B opraHbl
NCMNONHUTENBbHON BriacTn cybbekToB Poccunckon degepaumn.

3. KOHTpOrb 3a MCMNOMHEHWEM HaCTOSILLEro npuvkasa BO3JIOXWUTb Ha cTaTc-cekpeTtaps -
3amectutena MwuHuctpa pervoHanbHoro passutua Poccuinckon Pepepaumm C.B.
VBaHoBYy.

N.0. MnHucTtpa

B.B.FAEBCKW/I

MpunoxeHwne

K npukasy MuHucTepcTea
pEermoHanbHOro pasBuTuUs
Poccunckon denepaunn

oT 14.10.2013 N 444


https://legalacts.ru/doc/rasporjazhenie-pravitelstva-rf-ot-15072013-n-1226-r/#100033
https://legalacts.ru/doc/prikaz-minregiona-rossii-ot-14102013-n-444/#100010
https://legalacts.ru/doc/prikaz-minregiona-rossii-ot-14102013-n-444/#100010

METOONYECKWME PEKOMEHOALIA
ONA OPFTAHOB rOCYOAPCTBEHHOW BNIACTU CYEBEKTOB POCCUCKOW
SEANEPALNN O NOPAOKE BbIABJIEHNA @POPMUPYIOLWMXCA KOHOJINKTOB
B COEPE MEXXHALWMOHAINbHbBIX OTHOLWEHUW, X MPEQYNPEXOEHNA
N DENCTBUAX, HAMPABJTEHHbLIX HA IMKBUOALMIO X MOCNELCTBUM

HacTtosawme MeToaunyeckume pekoMeHzauum paspaboTaHbl BO
ncrnonHeHue [naHa meponpuatui no peanusaumm B 2013 - 2015 rogax Crtpateruun
rocygapCTBEHHOW HaLUMOHanbHoOM nonutnkn Poccuiickon ®epepaumm Ha nepuog 0o 2025
roga, yTBepXXaeHHoro pacnopshkeHmem lNpasutensctBa Poccuinckon degepaumm ot 15
nions 2013 r. N 1226-p, n HanpaeneHbl Ha obecrneyeHne efuHbIX NOAXOLOB OpPraHoB
rocygapcteeHHon Briactn Poccunckon depepauumn K BbISIBAEHUIO (OPMUPYOLLNXCA
KOHQIIMKTOB B cdpepe MeXHauMOHarbHbIX OTHOLUEHUA, WX MpefynpexneHnio u
AENCTBUSM, HanpaBfieHHbIM Ha NUKBUOALMIO UX MOCNEeACTBUN.

[. O6wme nonoxeHus

1.1. HopmatMBHbiMMW NpPaBOBbIMM  OCHOBaHUAMW  pa3paboTkM  MEeTOANYECKUX
pekoMeHaauumn SBnsTCA:

KoHcTtutyums Poccuinckon ®eagepaunu;

depepanbHbIn 3aKoH OT 6 okTsabpss 1999 r. N 184-®3 "O6 ob6wux npuHUMNax
opraHusauumn 3akoHogaTenbHbIX (NpeacTaBUTENbHBIX) U UCMNOMHUTENbHBIX OpraHoB
rocygapcTBeHHom Bnactu cybbektoB Poccuiickon degepauymm’;

depepanbHbIn 3akoH oT 6 oktabpe 2003 r. N 131-®3 "O6 o6wux npuHUMNax
opraHuMsauun MectHoro camoynpasneHus B Poccuiickon ®egepauyun®;

3akoH Poccurckon degepaummn ot 25 oktabps 1991 r. N 1807-1 "O asblkax HapoaoB
Poccuinckon ®egepaunn®;

®epnepanbHbIt 3akoH oT 17 uioHA 1996 1. N 74-®3 "O HaumoHanbHO-KyNbTYpPHON
aBTOHOMMUK";

depepanbHbin 3akoH oT 30 anpena 1999 r. N 82-®3 "O rapaHTusX npaB KOPEHHbIX
MarnouJucrieHHblx HapoaoB Poccuinckon degepauunn’;

depepanbHbiv 3akoH oT 20 utonsa 2000 r. N 104-93 "O6 obwmx npruHUmMnax opraHmM3aumnm
OOLWMH KOpPEHHbIX ManouuncneHHblx HapopoB Cesepa, Cunbupmn n ganbHero Boctoka
Poccuinckon ®egepaunn®;

depepanbHbIt 3akoH oT 7 maa 2001 r. N 49-03 "O Ttepputopusax TpaguLMOHHOMO
NPUPOLONONb30BaHNS KOPEHHbIX MarnoyvucrieHHblx HapogoB Cesepa, Cubupn un
nanebHero Boctoka Poccuinckon ®epepaunn®;

depepanbHbin 3akoH oT 25 wuwona 2002 r. N 114-03 "O npotmBogencremm
9KCTPEMMUCTCKON AeATENBHOCTN";
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Ykas lNpeaunageHta Poccuinckon Pepepauum ot 19 aekabps 2012 r. N 1666 "O CtpaTeruu
rocygapCTBEHHOW HaLMOHanbLHoM nonutnkn Poccuickon ®epepaumm Ha nepuog 0o 2025
roga";

pacnopshkeHune NMpaButensctea Poccunckon ®egepauunm ot 4 pespana 2009 r. N 132-p
06 yTtBepxageHun KoHuenuum yCTOMYMBOIO Pa3BUTUS KOPEHHLIX MariOuUCEHHbIX
HapogoB Ceepa, Cubupu n JaneHero Boctoka Poccuiickon degepauuu;

pacrnopsbkenue MNpasutensctea Poccurckon degepaumm ot 15 nona 2013 r. N 1226-p
006 yTBepXaeHuM nnaHa meponpuatuin no peanusaummn B 2013 - 2015 rogax Ctparterum
rocygapCTBEHHOMW HaUMOHanbHOM nonuTmkmn Poccunmnckon degepaumm Ha nepuog ao 2025
roga;

npukas MuHucTepcTBa pervmoHansHoro passutua Poccuinckon ®egepaumm ot 29 MIOHA
2007 r. N 57 "O6 opraHusaumm paboTbl MO MNPOBEAEHUID MOHUTOPUHra B cdepe
MeXXHaLMOoHanbHbIX OTHOLLEHU";

WHble HOPMAaTWUBHbIE MPaBOBbIE aKTbl U MeXayHapoaHble obsizatenbcTBa Poccuinckom
depepauyum.

1.2. B HacToaWMX METOANYECKUX PEKOMEHOALMNSAX UCMOMb3YHTCA CrieayoLlmne NoHATUS:

MeXXHaUNOHanbHbIN KOHGMUKT - CTONKHOBEHWE WHTEPECOB ABYX W DOofnee 3THUYECKUX
obwHoCcTEN, nNpUHMMalOLEee pasfnuyHble ¢OpPMbl  MPOTUBOCTOSHUSA, B  KOTOPOM
HauMOHanbHaa  MNPUHAAMEXHOCTb W HauMOHamnbHble  pPasnuuusl  CTaHOBSATCA
AOMWHUPYHOLLIEN MOTUBaLMEN OENCTBUN;

KOH(PNMKTHas cuTyaumust B chepe MeXHaUMOHamnbHbIX OTHOLLUEHWUIA - HanMn4une CKpbITbIX
NPOTUBOPEYUIA U coLManbHOM HaMNPS)KEHHOCTU, OCHOBAHHbIX Ha YLLIEMMEHUN 3aKOHHbIX
MHTEpPecoB, NOTPEOHOCTEN U LEHHOCTEN rpaxaaH NnMbo NpeacTaBnsAoLWnNX UX UHTEPECHI
HEKOMMEPYECKMX OpraHu3auuii; WCKaXKEHHOW U HEMpPOBEPEHHON UHGOpMaLmu;
HeageKBaTHOM BOCMPUSITUM MPOUCXOASLUMX B OOLLECTBE UK OTAENbHbIX COUManbHbIX
rpynnax u3aMeHeHun, NpoeLnpyeMbIX Ha 3THUYECKYIO UMK PENUTMO3HYHO MOYBY;

3THMYeckasi OBLIHOCTb - OBOWHOCTb NOAEN, UCTOPUYECKM CIOXKMBLUASICS Ha OCHOBE
NPOUCXOXOEHUS, TEPPUTOPUN, si3blKa U KyNbTYpbl;

rocygapCcTBeHHasa HauuoHanbHas nonutuka Poccuickon degepaumn - aeaTesnibHOCTb
OpraHoB rocygapcTBeHHoM Bnactu Poccuickon depepaumm U OpraHOB MECTHOro
camoynpaBneHns MyHuuMnanbHblXx obpas3oBaHW B cdepe YKpenneHus eauHcTea
MHOrOHaLNOHanLHOro Hapoaa Poccunckon depepaumu, rapmoHusaumm
MeXHaunoHarnbHbIX OTHOLUEHWM M 3THOKYNbTYPHOrO pasBuUTUs HapogoB Poccuiickon
depepayunu;

KOpeHHble Hapoabl Poccurckon degepaumm - Hapodbl, UICTOPUYECKN NPOXMBAKOLLNE B
Poccuinckon ®depepaumn, BHeClUME CBOW BKMag B CTaHOBMEHME POCCUNCKOWN
rocygapCTBEHHOCTH;

KOPEHHble ManodncrneHHble Hapoabl Poccuiickon ®egepauunm - Hapoabl, NPOXMBaoLLNe
Ha TEppUTOPUSAX TPAAULMOHHOIO pacCeneHus CBOWX MPEAKOB, COXpaHsoLme
TPaAMLUMOHHbIE 00pa3s »M3HW, XO3SUCTBOBAHME W MNPOMbLICMbI, HacuYWTbIBAOLLIME B
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Poccurickon depgepaumm MeHee 50 ThicAd 4YenoBeK W oco3Hawwme cebs
CaMOCTOATENbHbIMU ATHNYECKMMU OBLLHOCTSAMU;

Anacnopbl - rpynnbl NKL, OTHOCALLMX cebs K onpeaeneHHOM 3THUYEeCKON OBLLHOCTM U
HaxoOsALWMNXCS BHE MCTOPUYECKON TEPPUTOPUM pacCeneHus.

1.3. Llenb meToan4ecknx pekomMeHaaunm - okasaHme MeToaM4ecKon NMoMoLUM opraHam
rocygapcrBeHHon Bnactu cybbvektoB Poccuiickon Pepepaunm B cos3gaHum obuiero
anroputMa [OencTtBuMM MO  BbISABNEHUIO (POPMUPYIOWNXCA KOHMNUKTOB B cdepe
MEeXHauNOoHarnbHbIX OTHOLLEHWI, UX NPeayNPEXAEHNI0 U 4ENCTBUAM, HanpaBfeHHbIM Ha
NUKBMOAUMIO UX NOCNEeACTBUMN.

1.4. 3agavyamMn METOONYECKUX PEKOMEHAALNN ABNAOTCS:

1) paspaboTka nopsigka OCyLLECTBEHNA MOHUTOPUHIa (hOPMUPYIOLLIMXCA KOHPSIMKTOB B
chepe MexXHaunoHarnbHbIX OTHOLLEHWIA;

2) onpepeneHne TMnoBbIX Mep npeaynpexgeHnda MmexHaumoHallbHbIX KOHCbJ'IVIKTOB;

3) paspaboTka NPUMEPHOro mnopsiaka LEWCTBUA, HamnpaBfiEHHbIX Ha JUKBMAALUMUIO
nocneacTeuMi MexXHaunoHarbHbIX KOH(NKTOB.

1.5. MOHUTOPWHT HanpaereH Ha:
1) BbIABNEHNE KOHISIMKTHBLIX CUTYaUnn B cdhepe MexxHaumoHasbHbIX OTHOLLEHWM;
2) npegynpexaeHne unv nuKkeMaauunto nocrneacTBUn MexXHaUMoOHanbHOro KOHnukTa.

1.6. MeToamndeckme pekoMeHgauuMm  MOryT TMPUMEHATbCA B OeATeNbHOCTU
3aMHTEepeCOBaHHbIX (heaepanbHbIX OpraHoB UCMOSTHUTENBHOM BNACTU; YNONHOMOYEHHbIX
OpraHoB UCMoNHUTENbHON BnacTu cybbekToB Poccunckon Pegepauum - nogpasgeneHmin
B CTPYKType WuChnonHuTenbHOM Bnactu cybbekta Poccuinckon  ®Pepepauuu,
OTBETCTBEHHbIX 3@ peanu3auuid rocygapCTBEHHON  HAUWOHANbHOW  MOSUTUKMW,
Kypupyoowmnx  cepy  MeXHauuMOHamnbHbIX  OTHOLEHUWW U OCYLLECTBASOLWNX
B3aMMOAENCTBME C HaUMOHamnbHbIMU OOLLECTBEHHLIMU 0O0beanHeHusMM (poanee -
YNOSTHOMOYEHHbIV OpraH UCMOMHUTESTIbHOW BNacTw).

1.7. K KOH(DMUKTHBIM CUTyaumam, TpebyoLwmm onepaTMBHOrO pearnpoBaHnsi Co CTOPOHbI
YNONTHOMOY€EHHbIX OPraHOB UCMOMHUTENbHOM BNAcTU, MOryT ObiTb OTHECEHDI:

1) nybnvyHblE KOHQSIMKTHBLIE CUTYauUn MeXAy OTAENbHbIMU rpaxgaHamMmn unm ux
rpynnamm wu nNpeacTaBUTENSIMM  OpraHOB TOCYAApCTBEHHOM Bnactu CyObEeKToB
Poccunckon ®epgepauumn n opraHoB MECTHOrO CaMOynpaBIiEHWS;

2) KOHCbJ'II/IKTHbIe cuTyaumn mexny OAHON UIN HECKOSNbKUMW 3THUYECKMMWN OBLLHOCTAMM
nn6o npeacrtasBnALWMMnN  UX UHTEpeCbl HEKOMMepPYeCKMMK opraHun3aumnamm u
XO3FIIZCTByPOU_l,I/IMI/1 Cy6'beKTaMI/1, OEeATEeNIbHOCTb KOTOPbIX 3aTparmBaeT 3KOJI0rm4eckne un
OTHOKYJIbTYPHbIE NMHTEPECHI HAaCeJ1IeHUA,

3) obLecTBEHHbIE aKLMM NPOTECTa Ha HaLMOHANBHOW UMK PENUMMO3HON NOYBE;



4) oTKpbITble (Ny6nMYHbIE) NPOSABMAEHUS HALMOHANbHOW, PAcOBOW WU PENUIMO3HON
HeTeprnMMoCTH, B TOM YuCre B CpeacTBax MaccoBOW MHopmaumn.

II. BoisiBneHue v npegynpexneHne KOHMNUKTHbIX CUTyaLnn

2.1. C uenbio BbISBNEHUS KOHMSIMKTHBLIX CUTyauun YNOSIHOMOYEHHOMY OpraHy
WCMOMNHUTESNTIbHON BIlaCTU pPeKOMeHAOYyeTCA OCYLLeCTBNATb MOCTOAHHbLIA MOHUTOPWUHT
COCTOSIHUSI KOH(PSIMKTHOCTU B MEXHaUMOHarnbHbIX OTHOLUEHUSIX, 3agadamMu KOTOporo
ABNAOTCA:

1) nonydeHue, obpaboTka W aHanM3 [aHHbIX O COCTOSIHAM MEXHaLMOHaIbHbIX
OTHOLLEHWI, a Takke WHpopMauun o SeATEeNbHOCTN OOLECTBEHHbIX 06beaNHEHNI, B
TOM 4ucre OSTHOKYSMbTYPHbIX W KasaybWX, PesIMrmo3HbiX opraHusauumn, guacrnop,
HaLUMOHaNbHbIX MEHBLUNHCTB U T.A4.;

2) cBOeBpeEMEHHOE BbidABIIEHME U NMPOrH03npoBaHne npoLeccos, Nponcxoaamnx s cd)epe
MeXHauMoHarbHbIX OTHOLLEHWUA.

2.2. O6BEKTOM MOHUTOPUHIa MOXET ObITb BNUAIOLLASA HA COCTOAHNE MEXHALMOHAaNbHbIX
OTHOLWeHun B cybbekTe Poccuickon degepaumm AeaTesibHOCTb:

1) opraHoB MECTHOro camoyrnpaBfieHUs;
2) obpasoBaTeNbHbIX YYPEXKOEHNN;

3) cpeacTB MaccoBoun MHopmaumu;

4) KOMMEepPYECKMX OpraHn3aLmim;

5) HeKOMMep4YecKMxX oOpraHusauuin, nNPeacTaBAOWNX MHTEPECbl  3THUYECKMX
obLHoCcTen;

6) Kazaubmx 06LWECTB 1 06LLECTBEHHbLIX 0ObEOVNHEHMWIA KAa3aKOB,
7) penurmosHbix opraHn3aumm N penmrmosHblix 06beguHEHNI;
8) rpynn nuu, NnpeacTaBnAnLWLNX MHTEPECH! AMacnop;

9) oTaenbHbIX WU, aKTUBHO pPacnpoCTpaHsWmMx UHGOpMauMio no Bonpocam
MeXHaLUMOoHanbHbIX OTHOLWEHU B ceTn VIHTepHeT.

2.3. lpeaomMeToM MOHUTOPUHra SBNAKOTCA (QOPMUPYIOLLNECA MeXHaLMoHarbHble
KOH(INMKTHbIE CUTyauuMn, a Takke MpPOLEcChl, BO3OEWCTBYHOLIME HA COCTOSIHME
MeXXHaLMOHarbHbIX OTHOLLEHWUIA, HanpuMep:

1) akoHOMUYeckme (YPoBEHb M chepbl 3aHATOCTM HACENEHWUS!, ypOBEHb 6N1arocoCcTosHUS,
pacnpegeneHme co6CTBEHHOCTH);

2) nonuTtuyeckne (NPeacTaBUTENbCTBO Pa3fMYHbIX ATHUYECKMX OBLLHOCTEN B OopraHax
rocygapctBeHHon Bnactu cybbektoB Poccuiickon ®Pepepauuun, opraHax MECTHOro
camoynpasrneHusi, opMbl peanu3aumm NoIMTUYECKNX Npas);



3) coumarnbHble (OOCTyN K ycnyram, npegocTasnsieMbliM coLmaribHON MHPPACTPYKTYpoK);

4) KynbTypHble (YAOBMETBOPEHNE A3bIKOBbIX, 0Opa3oBaTesbHbIX, 3THOKYSbTYPHbIX W
PENUrnMo3HblX NOTpebHoCTEN);

5) wvHble npouecchl, KOTOpble MOryT OKa3blBaTb BO3[ENCTBME HA COCTOsSIHWME
MeXXHaLUMOHarnbHbIX OTHOLLEHWN.

2.4. MOHUTOPUHI peKoMeHaYyeTCA NPOBOANTL NYTEM:
1) cbopa 1 0606LeHNa nHPopMauum 0T O6BEKTOB MOHUTOPUHTA;

2) npoBefeHNs1 OpraHamMun UCMNOSTHUTENBHOM BnacTu cydbekTtoB Poccuiickon degepauunm
uenesblX  OMNPOCOB  OOLIECTBEHHOrO  MHEHMUS,,  ONpedensoWmx  COCTOsHME
MEXHaLMOHANbHBIX M MEXKOH(ECCUOHANbHbLIX OTHOLLEHWUI;

3) cbopa Ku aHanM3a OUEHOK CUTyauMm He3aBUCUMbIX 3KCNepToB B cdepe
MEeXHaLMOHaNbHbIX OTHOLLEHWI;

4) cosgaHus n obecnevyeHnss OeATenbHOCTU KOMM-UeHTpa (KOHTAKTHOro LeHTpa) no
npuemy MHOPMaLMM O KOHPIINKTHBLIX CUTYyaLUSX;

5) HbIMKM MeToAamMn, cNOCOBCTBYHOLLMMM BbISIBNIEHUIO KOHAIMKTHBIX CUTyaunin B cchepe
MeXHauMoHaNbHbIX OTHOLLEHWUA.

2.5. B cnyyae nocTynneHusi MHPOPMaLMM O HanU4yMn CKPbITbIX NPOTUBOPEYUA W
coumanbHON  HanpPsPKEHHOCTW, MOJNyYEHHOW B  pe3ynbTaTe MOHMTOPUHra WK
B3aNMOAENCTBMUS c 3THOKYNbTYPHbIMU 06beaUHEHUSIMU, pPyKOBOAMTENMIO
YNONTHOMOYEHHOIO OpraHa UCNOSHUTENBbHOM BNAacT pEKOMEHAYeTCS:

1) yCcTaHOBUTb CBSiI3b C PYKOBOACTBOM OpraHa MeCTHOro camoynpaBreHusl, Ha
TEPPUTOPMM KOTOPOrO BO3MOXKHA KOH(PNMKTHAs cuUTyauusi, nuaepaMu o6LLEeCTBEHHbIX
06beMHEHWN, B TOM YMCe 3THOKYNbTYPHbLIX U Ka3aubUX, PENUIMO3HbIX OpraHu3aunii 1
BbISICHUTb CUTyaLuIo;

2) NpovHopMMpOoBaTb KypupyloLlee AOSMKHOCTHOE NUuo unu (Mpyv HeobxoguMmocTu)
pykoBoauTens cybbekta Poccuiickon Pegepaumm 0 HanMunm CKpbITbiX MPOTUBOPEYNIA 1
coumaribHOM  HanpsPKeHHOCTM W AENCTBUAX,  NpeanpuHUMaembiX  Ongd  ux
npeaoTBpaLlleHns, a Takke, MO COrfacoBaHUMK C HUM, annapaT MOSIHOMOYHOro
npegcrasutensa [llpeangeHta Poccunckon defepaumm B denepansHOM OKpyre w
COOTBETCTBYyKOLLEEe CTPYKTYpHOe nogpasgeneHve MwuHpernoHa Poccun 0 Hanuuuu
CKPbITbIX ~ MPOTMBOPEYUA U COLManbHOW  HamMpPsPKEHHOCTM U OEUCTBUSX,
npeanpvHUMaemMbIX 4518 UX NpeaoTBpaLleHns (C MOMEHTa BO3HUKHOBEHUS KOHQSTUKTHOW
cuTyaumMm [[O €ee MOJSIHOrO  yperyniMpoBaHusi pekoMeHayeTcss  UMHgpopmMupoBaThb
€XEeAHEBHO);

3) NpUHATL NNaH NepBoOOYEpPEOHbIX MEpP NO NpeaynpexaeHno BO3MOXHOM KOH(NTMKTHOM
CUTyauMn 1 KOMaHOMPOBATbL (HanpaBuTb) HA MECTO KOHMIMKTHOW CUTyauumn coTpyaHMKa
YNOMHOMOY€EHHOIo OpraHa UCMNOSTHUTENBHOM BNACcTM NO COrflacoBaHWIO C PyKOBOAUTENEM
cybbekta Poccuiickon ®Pepepauum Mnm ero 3amMecTuTenem, Kypupyrwum cdepy
MeXXHaLUWOoHanbHbIX OTHOLLIEHUIA;



4) ycTaHOBUTb, NOAAEPXNBaTb M pa3BMBaTb CBA3b C peAakunaMm U KoppecnoHgeHTaMun
LEeHTpanbHbIX, PEMMOHAnNbHbIX N MECTHbIX MeYaTHbIX U ANIEKTPOHHbLIX CPEACTB MacCOBOM
MHopMauuM, B TOM 4uUCe NOCPeaCTBOM MNpoBedeHMs npecc-KoHdepeHumn,
pacrnpoCcTpaHeHusi NPecc-penm3oB U ApyrMx MeTo4oB, BKIOYasi B TOM yucrne paboTty B
ceTn NHTepHeT;

5) opraHnsoBaTtb NpoBeAeHNe MOHUTOPUHIa OCBELLEHNA JAaHHOW CUTyaumun B nevaTHbIX
N 3NEKTPOHHbIX CpeacTBax MaccoBow MHpopmaumn, cetn VIHTepHeT n obecneymBaTb
pas3bsCHUTENbHYD paboTy, HanpaBneHHyl Ha npegoTBpalleHve nybnukaumm
MaTepuaroB, CNOCOOHbLIX NPUBECTU K Pas3BUTUIO KOH(PIMKTHOW CUTYyaLuu;

6) ycTaHOBUTb, B CcrnydYae HeobXxoguMMOCTW, CBSi3b C  PYyKOBOAUTENSMU
npaBooXpaHUTENbHbIX opraHoB cybbekTa Poccuiickon ®enepaumm n crnoco6CcTBOBaTb UX
NPUBMEYEHUNIO K aHanu3y 1 yperynmpoBaHuIio CUTyaLuu;

7) B3aMmogencTeoBaTtb, B criydae HeobxoAuMMOCTWU, C TeppuTopuanbHbIMKU OpraHamu
denepanbHbIX OpraHoB UCMOMHUTENBHON BNacTX U OpraHamu rocyaapCTBEHHOW BracTu
cybbekta Poccurckon depgepaumn, yydacTBylWMMKU B obecrneyeHun npaBonopsiaka,
HauMoHanbHOM 6e30MacHOCTM U COXPaHEHUN CTAabUNbHOCTU Ha TeppuTopuK cybbekTa
Poccuinckon ®egepaunu;

8) opraHuMsoBaTb COBMECTHOE KOMaHAMpOBaHWE (HanpaBfeHne) npeacTaBuUTenNen
OpraHoB MUCMNOJTHUTENBHOW BnactTu cybbekToB Poccuickon ®enepaumm n doegepanbHbIX
OpraHoB MCMOMHUTENbHOWN BNAcTh HA MECTO KOHDSIMKTHOM CUTyauun ONsi ee U3yvyeHus,
N BHOCUTb MNpPEeanoXeHns o dopmMmmpoBaHmn paboyven rpynnbl (KOMUCCUK) ANs
KOMMMEKCHOrO pacCMOTPEHNSA HA MecTe CUTyauumn, CNOCOBHON NPUBECTU K CoLManbHOM
HanNPs»KeHHOCTU N KOHSTIUKTHOW cUTyauumm;

9) NpoBOANTL BCTPEYN C PYKOBOAUTENSMWU ITHOKYNbTYPHbIX 06beanHeHui, nuaepamm
PEefIMrmMo3HbIX OpraHMsauun, Monb3yWUMNCA aBTOPUTETOM AEATENSAMU Hayku W
KynbTypbl, OOLWECTBEHHbIMA W  MNONUTUYECKUMWU  OeATensMu, PyKoBOAMTENSAMU
opraHuMsauun 1 yupexageHun no sornpocam opMupyoLencss KOHIMKTHOM cuTyauuu;

10) npoBoAUTb BHeoyepedHble 3acefaHus KOOPAWHAUMOHHBIX (KOHCYNbTaTUBHbIX)
OpraHoB MO BOMpPOCaM MeXHaUMOHasNbHbIX OTHOLWIEHUW, CO3[4aHHbIX NpU opraHax
ncnonHMTensHon Bnactu cybbektoB Poccunckon Pepepauum ¢ npurnawleHnem, npwm
HeobxoaumocTu, npeacrasutenen KoHcynbTaTMBHOrO coBeTa Mo Aenam HauuoHanbHo-
KynbTYypHbIX aBTOHOMUI npu MuHpernoHe Poccuw.

[ll. Co3gaHue n obecneveHne 0esaTenbHOCTU KOMM-LEeHTpa
(kOHTaKTHOro LieHTpa) No npuemMy nHgopmauun
O KOHQIMKTHBIX CUTYyaumnsax
3.1. B uenax nony4vyeHnst onepaTtMBHON MHpOPMaLMM O NPeaKOHAUKTHbLIX/KOHMANKTHBIX
cUTyauusix B cdepe MeXHauuoHarbHbIX OTHOLIEHUM pekoMeHOyeTCA OpraHu3oBaTb
KONM-ueHTp (KOHTaKTHbIM LEHTP), KoTopbin OyaeT pabotaTtb BO B3aMMOLEWCTBUN C

OpraHoMm MCNoMHUTENbHON BNnacTu cybbekta Poccunckon ®epepaumn.

Konn-ueHTp (KOHTaKTHbIM UeHTp) obecnevmBaeT onepaTuBHbIN cbop, 06paboTky
obpalleHnin M MHPOPMMPOBAHME NPEACTABUTENSA OpraHa WCMONHUTENbHON BRacTu



cybbekta Poccuiickon defepaumm, OTBETCTBEHHOrO 3a OnepaTMBHOE NpeacTaBrieHne
NHOPMaLUN O KOHIMKTHBIX CUTyauusax, BO3HUKAKOLWMNX B chepe MeXHaLMOHaNbHbIX
OTHOLLUEHUN.

3.2. B uensx  onepatMBHOrO  MPUHATUSA Mep No  yperynupoBaHuio
NpeaKoHAMKTHOW/KOHMANKTHOM CUTYauumn, HopMaumusa 0 KOTOPOM NOCTyNunia B KO-
LEeHTp, peKOMeHayeTCa peann3oBaTtb psia Mep:

1) npeoycMoTpeTb B AOMMKHOCTHbLIX pernameHTax CneumanmctoB CTPYKTYPHbIX
noapasgenieHni opraHoB UCNOSTHUTENBHOW BnacTu cydobekToB Poccurckon ®epepauun,
OTBETCTBEHHbIX 3a peanusauuio rocygapCTBEHHOW  HaUMOHaNbHOW  MOSUTUKM,
COOTBETCTBYHOLLME MONTHOMOYMS, B TOM YMCIE NO NPUHATUIO yNpaBlieHYECKUX peLLEeHUH,
HanpaBfieHHbIX Ha NpeJoTBpaLleHne U yperynmpoBaHue KOHIIMKTHOM CuTyauuu;

2) paspaboTtaTtb TMMNOMOrNI0 CUTyaLmMi, TPEBYOLLMX ONepaTMBHOIO pearnpoBaHns;

3) paspabotatb M yTBEPAUTb pernameHT AEWCTBMKA OMNepaTopoB KOMf-LUEeHTpa B
3aBMCUMOCTU OT BO3HUKLLEN CUTyauuu, npegycMoTpeB MexaHu3M B3auMOAENCTBUS C
npaBoOOXpaHUTENbHbIMK opraHammn cybbekTa Poccuiickon ®eapepaunu;

4) paspabotatb ¥ YyTBEPAUTbL pPeErnameHT OEeWCTBUA  CreuMannuctoB OpraHoB
ncnosnHMTenbHen Bractu cybbektoB Poccuinickon depepaunm, yNOSTHOMOYEHHbBIX Ha
NPUHATUE  YNPaBIIEHYECKMX pPELLUEHUA, HanpaBfeHHbIX Ha NpeaoTBpalleHne W
yperynmpoBaHne KOHMPNKTHON CUTyaumn B chepe MexHaLMOHarbHbIX OTHOLLEHWUN;

5) opraHmnsoBaTtb 06y4YeHMe onepaTopoB KOMM-LEHTPaA, B Lensx obecnevyeHns eamHbix
noaxonoB Kk cbopy, 06obLieHno nHpopmMaummn, TMNoNornsaumm cuTyauun, co3gaHuto
MHAPOPMALMOHHBIX 6a3 gaHHbIX 1 Op.

3.3. Konn-ueHTp JomKeH MMeTb BO3MOXXHOCTb NPUHMMAaTh U obpabaTtbiBaTb 0bpalleHus,
nocTynawoLwme no TenedoHy 1 3NeKTPOHHOW noyTe. Ons opraHM3aumm KOMMYHUKaLMNA
MOryT ObITb MCMOMb30BaHbl Kak TenedoHHble ceTn obLiero nonb3oBaHus, Tak u IP-
TenedoHus. B konn-ueHTpax OOMMKEeH MPUMEHATLCSA LUMPOKUIA CNEeKTp NporpamMmMHOro
obecneveHuns ons noaaepKkM B3aMmMoaencTBusA NocpeacTBoM cetu MIHTepHeT.

3.4. B uensax opraHunsaumm esaTesibHOCTU KONS-LeHTpa peKOMeEHOyeTCA:

1) obecneunTb paboyee MeCcTo onepaTopa NepcoHanbHbIM KOMMbLIOTEPOM, TeNnedOoHOM
(TenedoHHON TPYOKON UK rapHUTYPO);

2) obecnevnTb BO3MOXHOCTb paboTbl C 06paLLeHMsaAMM B peXXUME MHTEPHET-4aTa;

3) obecneyunTb COOTBETCTBUE NPOrpamMmMHO-annapaTHbIX PeLleHnn opraHM3aumm paboTsl
KONM-LIEHTPOB cneaywmnm dyHKLUMOHANbHBIM BO3MOXHOCTSIM:

pernctpauna Bcex BXoaAawmx n ncxogdamx 3BOHKOB;

XpaHeHune nHgopmaunn o6 aboHeHTe (agpecaTte), ICTOPUM 3BOHKOB C AA@HHOro Homepa
(agpeca 3nekTPOHHOM NoYThl);

aBTOMaTU3NPOBaHHbIN HABOP HOMEPa;



OTpakeHne COCTOsIHMS onepaTopoB (3aHAT, cBOOOAEH, Nay3a, coobLleHne aboHEHTY Npu
NOCTaHOBKE €ro B o4yepedb Ha MpuUeM MHpopMauuMM O TOM, CKONbKO BPEMEHU eMy
npuaeTcs XxaaTb OTBETA cneunanucra);

opMMpOBaHME OTHETOB MO MPUHATHIM 3BOHKAM,;
3anucb pasroBOpPOB.
4) npedycMoTpeTb BO3MOXHOCTb KOMM-UEeHTpa o6cnyXmBaTb WCXOASLME 3BOHKM
(HeobxooumMO nNpuv  NPOBEOEHUN  COLMOSIOTMYECKMX OMPOCOB W aHKeTUPOBaHUMU
HaceneHus);
5) TeneOHHbIN HOMEep KONS-UeHTpa A0SMKEH ObITb Nerkum Ansa 3anoMmHaHUS;
6) BCe 3BOHKM B KOSM-LEHTP Ansi abOHEHTOB A0MKHbI B6bITb 6ecnnaTtHbIMM.
3.5. MNMpwn noabope cneumanncToB pekoMeHayeTCs yuMTbiBaTh Crieayrowmne KavyecTea:
1) npodeccrmoHannam cneunanncTos,
2) obnagaHue XopoLlo NoCTaBneHHOW peYblto;
3) HaBblkM paboTbl C NOObMMU.
V. MNprmepHbIN NOPSA0K 4ENCTBUA OPraHOB UCMOSTHUTESTbHOM
Bnactu cybbekTtoB Poccuiickon degepaumm B yCrnoBusix
KOHITMKTHOW cUTyaumm
4.1. B crnyyae BO3HVMKHOBEHWUS KOHMIIMKTHOM cuTyaumm B cybbekte Poccumnckon
defepaumm  pyKkoBOAUTENIO  YNOMIHOMOYEHHOrO OpraHa WCMOMHUTENbHON BRacTu
pekoMeHayeTcs:
1) yCTaHOBUTb CBSI3b C PYKOBOACTBOM OpraHa MECTHOro camoyrnpaBfieHusl, Ha
TEPPUTOPUN  KOTOPOrO  BO3HMKIIA  KOH(NMKTHAs  cuTyauusi,  PyKoOBOAUTENAMMU
npaBoOXpaHUTENbHbIX oOpraHoB cybbekta Poccunckon depepaunn, nugepamm
3anMHTepecoBaHHbIX OBLLECTBEHHbIX OObeAMHEHUIN, B TOM 4YMUCRE ITHOKYNbTYPHbIX W
KasaubuX, PENUMMO3HbBIX OpraHM3aLmi, U BbISICHATb AeTanu pasBuTtus cuTyauum;
2) nponHopMmnpoBaTb 3amecTuTens pykosogutens cybbekta Poccunckon depepaumm
NN MHOE AOSMKHOCTHOE ML, YNOSTHOMOYEHHOE pykoBoauTenemM cybbekta Poccuickom
depepaumm  KypupoBatb cdepy  MeXHauMOHanbHbIX  OTHOWEHWW, unu  (Npu
HeobxoomMmocTn) pykoBoauTens cybvekta Poccuiickon degepaumm 0 BO3HUKHOBEHUMU
KOH(OMMKTHON CUTyaLmm U AeNCTBUSX, NPeanpuHMMaeMblx ansg ee npeaoTepalleHuns, a
Takke, No COrfacoBaHUIO C HUM, annapaTt MoSTHOMOYHOro npeacTtasutens lNpeangeHTa
Poccunckon ®enepauunn B penepansHOM OKpyre;
3) npouHdopmupoBaTb CTPYKTypHOe nogpasgeneHve MwuHpernoHa Poccun o

cnyymnBLuemMcA cobbITUM U OENCTBUSX, npegnpnHnMaemMbiX AOnAa  Jiokann3auum
KOH(bJ'IVIKTHOVI cutyaumm m nukBunagaumnn ee nocneacTaeum (C MOMEHTa BO3HMKHOBEHUA



KOH(PMMKTHOMN  cUTyauum OO ee TMOSIHOMO  YPEerynMpoBaHusi  pekoMmeHayeTcs
NHOPMMPOBATL EXXEAHEBHO);

4) BHecTM npeanoxeHne o dopMmupoBaHum paboyenn rpynnbl (Komuccum) Ons
KOMMSEKCHOrO pacCMOTPEHMS BO3HUKLLUEN CUTYyaLMKN HA MECTE;

5) BblexaTb Ha MEeCTO KOHMIMKTHOM CUTyaumu, No COrfacoBaHMO C rraBon CyObekTa
Poccunckon  depepaumm unm ero  3amMecTuTenem,  Kypupywwum  cdepy
MeXHaunoHanbHbIX OTHOLLEHUN;

6) opraHu3oBaTtb, NpuM HEOGXOOUMOCTHU, y4acTue B pacCMOTPEHMM CUTyauMM Ha MecTe
npeacTaBsuTenen dpenepanbHbiX OpraHOB UCMONTHUTENbHOWN BRacTy;

7) ycCTaHOBUTb B3aUMOAEWNCTBME C TeppuTopuanbHbIMM oOpraHamu denepanbHbIX
OpraHoB WCMOSIHUTENbHOM BNAcTUM M OpraHaMm rocyaapCTBEHHOW BracTn cybbekTta
Poccuinckon  depepauuun,  yyacTteywowmmMm B obecrnevyeHun  npaBonopsiaka,
HauMoHanbHOM 6e30MacHOCTM U COXPaHEHUN CTAabUNBbHOCTU Ha TeppuTopuK cybbekTa
Poccuinickon ®egepaumn, a TaKke, Nnpn HeodxoanmMocTn, ¢ KOHCynbTaTUBHBIM COBETOM
no gefiaMm HaunoHanbHO-KynbTypHbIX aBTOHOMUI npu MuHpernoHe Poccuu.

4.2. B uenax npenoTBpalleHUs UCKaXXEHHOro MHMOPMaUMOHHOINO OCBELLEeHUs
KOH(PNMKTHON CUTyauMM oOpraHam MWCMNOSIHUTENbHOM Bractu cybbekta Poccuinckon
denepaumm COBMECTHO C OpraHamMu MeCTHOro camoyrnpaBfieHUs pekoMeHayeTCs:

1) onepaTuBHO OOBOAMTbL OO HaceneHus 4yepes3 cpeacrea MaccoBon WHdopmMauum
CBEAEHNA O Pas3BUTUM CUTyauUn N OEATENbHOCTM OPraHOB MCMNOSIHUTENBHOW BracTu
cybbekTa Poccurckon ®egepauunn no NMKBMaaunm KOHSIMKTHOM CUTyaumm;

2) opraHu3oBbiBaTb OpUdUHIM, nNpecc-KOHpepeHuun, paamo- U TeneuHTEPBbIO
PYKOBOAUTENEN OPraHOB UCMOMHUTENBbHON Bnactn cybbektoB Poccuiickon ®epepauun
B CpeAcTBax MacCcoBOW MHpopMaLuu.

V. JlukBngaums nocneactBnin KOHPIMKTHBIX CUTyaLni

5.1. B uensax nukeugauum nocrnenctBun KOHQMUKTHBIX CUTyauuni pekoMeHOyeTcs npu
opraHe ucnosiHUTenbHOM Bnactu cybbekta Poccuiickon ®epepaunmn cosgatb paboyyro
rpynny (KOMUCCUIO), B COCTaB KOTOPOW MO COrfacoBaHWUIO BKIKOUYUTbL NpeacTtaBuTENen
deaepanbHbIX OpraHoB UCMNONTHUTENBHOM BMNACTMU.

PykoBoactBo u coctaB paboyen rpynnbl (KOMUCCUMM) ONpeaensawTcs pelleHuem
pykoBoamntensa cybbekrta Poccuickon degepaumn.

B coctraB paboyenn rpynnbl (KOMUCCUM) PEKOMEHOYETCA BKMNHOYaTb  YSIEHOB
KOOPAMHAUMOHHLIX (KOHCYNbTATMBHbLIX) OPraHoB MO BOMPOCaM MeXHauMOHanbHbIX
OTHOLLEHMWI, CO34aHHbIX NPU OpraHax UCNONMHUTENbHOM BnacTn cyobekTtoB Poccunckon
depepayum.

5.2. Mo ntoram gesatensHoCcT pabo4en rpynne (KOMMCCUN) pekoMeHayeTca BbipaboTaTtb
npeanoxeHns no npodunaktuke u npenoTBpaLLEHM0 BO3HUMKHOBEHUSI aHanormyHom
KOH(NUKTHOW CUTyaLMUN.



5.3. VIHdopmaumio 0O nMpUHATbIX pelleHusXx U pesynbTaTtax WX UCMNONHEeHUs
pekoMmeHayeTca HanpasnAaTb B MuHpernoH Poccun, sanHTepecoBaHHble doefeparnbHble
opraHbl rocygapCTBEHHOM Bractn, degeparibHble TeppuTopuasribHble  OpraHbl
NCMNOMHNTENBbHON BracTW, opraHbl roCydapCTBEHHOM BracTu cybbekta Poccuinckon
depepaumm, opraHbl MECTHOIO CaMoynpaBIieHus.



